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M/s Kwality Caterers,
07, I{argobind Enclave,
Anand Vihar, Delhi-l 10092
kw a lify 1 0 1 2 @gmaiil. com
Contact No.9810169760

Liocnse fcc
GST@18%
I'otal
Sccurity deposit

04.08.2023

: Rs. 54103,2011-
: Rs. 9172,5761-
: Rs. 63,75,,7771- (to be paid at IRCTC/SZ)
: Rs. 6,37,5781- (10% of the Quoted LF for 06

Sub: Award of temporary licensc -cum- commcncemcnt of C)n-board Catcring Scrviccs
in train no.l732l-22, VSG-JSMIi Express.
Itcf: Limitcd E-'I'cnder no. 2023III{CTC/WCB/06 /|d2IJIJLY/06 opcned on 31.07.2023.

With rclbrcnoe to thc subjcct mcntioned abovc, it has bcen dccided to award you the
tcrnporary liccnsc for provision of on-boarcl oatcring Serviccs in above mcntioncd train for a
pcriod of 06 months or takcovcr of scrvices by new Licensee/l{ailways/iRC'I'C, whichcver is
earlicr, purcly on adhoc basis subjcct to thc terms and conditions enshrined in the tcncler
documont, which sl'rall form part of the Liccnsc. Thc above award of temporary liccnse is
subjcct to thc tcrms and conditions of tendcr documcnt and (iovcrnmcnt of India dircctivc to
contain COVID.

A)In viow of the above you arc rcquired to submit thc Licensc fcc within fivc (05) working
days ol issuc of LOA or 05 working days bcforc date of commcnccmcnt of opcration
whichcvcr is latcr. Lcttcr of acceptance is to bc subrnittcd within fivc (05) working clays
of issuancc of LOA or as advised in LOA along with Sccurity Deposit to be submittcd in
corporatc officc as detailcd below:-

Months to be submitted within 05 working days as
Advised by IRCTC(to be deposited in CO as per
Bank details provided herein)

Spl. Security deposit : Rs. 55,200/- (to be paid at IRCTC/SZ)
IIDS deposit : Rs. l,27,516l- (to be paid at IRCTC/SZ)

Bank account details of IRCTC/CO is as under:-
Aocount Name Indian Itailway Catering & l'ourism

Corporation Ltcl.
Account Number 00070s002 1 69
Acoount'fypc Currcnt
Ilank Namc ICICI Ilank
llranch Connaught Place Dclhi

IISC Codc ICIC0000007
** Chcqucs will not bc acccntccl
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Quotcd LF plus applicable GS'l' for 06 rnonths as pcr tcrms
submittcd at lI{C'lC/ SZ. l}ank account dctails of II{C]'C/ SZ

04.08.2023

and condition of liccnsc to bc
is as undcr:-

Account Name Indian Railway Catering & Tourism
Corporation Ltd.

Account Number 00040310002843
Account Type Current
Bank Name iIDFC Bank
Branch Annasalai Branch
I llSC Code IIDFCOOOOOO4

**Cheques WiIl not be accepted

As pcr clausc 5.3 ol' Scopc of Work "A spccial sccurily deposit equivalcnt to thc valuc ol'
mcals to be supplied lbr 30 days for cach kitchen nominated for supply o[ Breakfast/Luncl'r
/I)inncr to thc train in unbundling model shall bc paid by thc liccnscc to II{C'I'C/SZ bcforo
oommcnccmcnt of scrvices. IJank account details of II{C'I'C/SZ is as undcr:-

,,\ccount Natnc Itrciian Itailway Catering & 1'ourism Cotpotation Ltd.

r\ccor-rnt Nr,rmbet 00040310002843

r\ccount'I'ype Cnr:r:cnt

IJank Namc I II)F(l llank

lJlanch ,\nnasalai Iltanch

IFSC Code I IDric0000004
**Chcques S/ill not be accepted

'l'l-rcrc is no provisiou l'or dclayed payment and failure to pay as per schcdulc shall bc trcalcd
as 'dcfault' and action shall be takcn in accordance with tcnder conditions.

Invoicc will bc issucd al1cr rcccipt of payment along with GS'l'numbcr and billing addrcss
proviclcd for thc samc.

Ii) You arc rcquirod to start thc provision of catcring scrviccs as per advisc of II{CTC/SZ.

C)|irst day of start of catering sorvices inthc train will bc trcated as datc of commcnccmcnt

of Onboard Catcring Scrviccs.

D) You arc rcquircd to submit thc list of proposcd pickup locations for rncal (l)/F, lunch &

clinncr) along with its addrcsscs lbr approval ol II{CI'C. 'I'he same should bc submittcd as

indicatcd in thc cncloscd format for acceptancc lctter.

Il) If you fail to aoocpt the oflcr of award of Liccnse and fails to remit liccnse fee, within tho

stipulatcd timc as adviscd by II{C'I'C, Action will bc takcn as pcr tcrms of clause no. 3.5 of

Gcncral Conditions of liccnsc- scotion one.

l') Supply/Salc of Itailnecr is to bc rnadc inthctrain intcrms ol clausc no.2.1.4 (a), (b) & (c)

of Scopc o1- Work of thc tondcr condition on MI{P.

(;) I'}oint o1 Salc rnachines as pcr clausc 2.3.3 of tendcr documcnt has to be cnsurcd.
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II) All PAD itcms of brancls applovcd in Category A ancl A special by II{C1'C arc only to

bc sold in thc train.

I) IRCI'C approvcd, Packcd branded I{'l'}l items likc poha, l-lpma, Vcg mcal, Combo mcal

ctc. with IiSSAI liocnse and MI{P, with best bcfore datc has to bc available in addition in

train in addition to cookcd food.

.I) Striot oompliancc of guidelincs issued by Governmcnt of India, MIIA and this officc for

COVID-19, in this rcgard, should bc followed and any violation thcrcof shall invokc

pcrralty which may extcncl upto tcrmination of contracl.

K) Award o1'liccnsc is subjcct to thc final outcornc of WPs filcd in diffcrent Iligh Court.

L) 'I'hc tcrrns & Condition of tcnder documcnt is an integral part of this lettcr of Award.

'l'his issucs with approval of Compctcnt Authority.

I(indly acknowlcdgc thc rcccipt oI this lctter. -d4; Elz?,

(Jaspal Singh)
Managcr/'fcndcring

l'or (]GM/Proc.

Itlncl:-'l'cndcr I)ocumcnt

Cony:-

- G(;M/SZ - to providc datc of commenccmcnt as pcr prcscnt train schcdule .

- GGM/MCS - lbr kind information and neccssary action plcasc.
- AGM/MCS - fur kind inforrnation and ncccssary action plcase.
- AGM/F'in - lbr kind inlbrmation and necessary action please.
- central control - for kind inlormation ancl ncccssary action pleasc.
- A(;M-IT - tbr kind inlormation and uploading on IItC'fC Portal.
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Format for acceptancc of awartl of temporary Iicensc
(To bc givcn on company/firm's lcttcr hcad)

()roup ()eneral Managcr/SZ
II{C'I'C /SZ

Sub: Award of temporary license -cum- commcncemcnt of On-board Catoring Scrvices
in train no.l732l-22 VSG-.ISMI) I,)xpress.
l{cf: Your officc lctter no 2O23/IIICTC/WCB l06lNI2lJIJI,Y106 dt. 04.0t1.2023.

With rol'crcnce to abovc, I/wc hercby convcy my/our acccptancc of thc terms and conditions
of thc tcrnporary liccnso.

Sor:urity dcposit as pcr clausc 2.8 of (icneral conditions of liccnsc- scction onc'l'O IIE I)AII)
A'I' C0ITI'OITAT[I OFI'ICIi : -
'l'rain no. Sccurity

dcposit

'l'otal Bank Details Dcmand draft/llankers
chcclue/R'I'GSA{IlF'f No./l}ank
(iuarantec

Lioonsc fcc as pcr clausc no.2.9 of (icncral conditior-rs of liccnse- scction onc'I'O BI,l PAII)
A'I'SZ.
'l'rain

110.

Liccnsc Fec GSl'
(d,t8%

'fotal Ilank
Details

I)emand draft/Ilankcrs
cheq uc/l{ f GSA.,llllll' No.

Spccial sccurity I)cposit as pcr clausc
TO BII I'AID ATIIICTC/SZ.

no.2.l0 ol Gencral conditions of liccnsc- scction onc

I)emand Draft/Bankers
Cheque/RTGSAtrEFT No.

(l]/lt, dinncr), pick up locations lbr thc abovc trains arc as

emand Draft/Bankeri--- l
heque/RTGSA.{EFT No. I

I

I

liurlhcr clclails of meals
unclcr:-

I'rain no. Scrvice Dctails of mcal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
porson

17321

B/F
Lunch To be supplicd by IRC I'C/SZ
Dinncr
I]/F
Lunch
Dinner

17322

Dinner
I}/F
Lunch
I)inner
li/F

4^-stt?;

Page 4 of 5



2023/IRCTC/WCB/06 tM2 I JUL,Y / 06 04.08.2023

IRC'I'C or its authorizcd pclson or nominated agency is frcc to inspcct thc abovc premiscs as

and whcn rccluired.

I/Wo am/arc rcady to oommcnco sorvices in thc abovc train as pcr advisc of IllCTC.
Signatu re:
M/s
Narnc of authorized
pcrson.
Date
I)lacc
Seal of the licensee

40uz
nt'l4g
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